
This application must be completed 
by customers choosing to opt-out of 
smart metering.

I understand that, by opting out, 
I will not receive the benefits of a 
smart meter, including:

• Automated meter readings, which do 
not require a representative to visit my 
home.

• Access to detailed information on my 
home’s energy use and personalized 
tips that help to reduce energy use and 
manage costs.

• Faster outage restoration.

I also agree to pay the 
following charges:

• A meter reading charge of $10 per 
month to opt out of one service from 
O&R, $15 per month to opt out of both 
electric and gas services.

• A fee of $45 per electric meter, $55 
per gas meter, or $90 for both ser-
vices if I choose to opt-out after smart 
metering has been installed. I under-

stand that these charges will only be 
waived if O&R does not provide me 
with advanced notice of the smart 
meter installation.

Applicant requests that O&R not install, 
or, if already installed, remove an electric 
smart meter and/or a smart gas module 
at the below service address and install 
a non-communicating metering device 
approved for installation by the Commis-
sion. Applicant understands and agrees 
to provide O&R access to the metering 
equipment and that the installation of a 
non-communicating meter may cause 
the Applicant to incur costs for which 
Applicant is solely responsible.

Applicants who opt out of smart 
metering will be subject to:

Access to Premises 
Customers who opt out of smart meter-
ing must provide reasonable access to 
O&R for meter reading and meter main-
tenance. If a customer who opts out of 
receiving a electric smart meter or smart 
gas module fails to provide access for 

two months in any 12-month period, 
the customer will be required to: (a) pay 
the company to relocate the metering 
equipment to an external location; or (b) 
permit the company to reinstall a electric 
smart meter or smart gas module.

• Begining in 2016, the one-time meter 
change-out fee will not be charged 
to a Residential Applicant that files an 
application and agreement with O&R 
within 30 days of the meter(s) installation 
without prior notification from O&R.

• The one-time meter change fee will 
not be charged to an Applicant who files 
an application and agreement with O&R 
within 30 days of the receipt of O&R’s 
letter notifying Applicant of its intent to 
install smart metering equipment.

• An Applicant who elects to switch 
back to smart metering after request-
ing the removal of such a meter will be 
reassessed the meter change-out fee 
described above.

Please check the service(s) from which you are requesting to opt-out of and fill out the service address below. 
Electric Service c  Gas Service c 

If you do not indicate which services you are opting out of, you will be opted out of all services provided by O&R.

Applicant agrees to provide access to metering equipment and to pay all approved fees associated with the 
installation and operation of a non-communicating meter. Fees are subject to change per Commission rulings/approvals.

By signing this application, I agree to the terms listed above and opt-out of smart metering.

ACCOUNT NUMBER

ACCOUNT NAME 
(Person listed on the O&R account)

SERVICE ADDRESS

Street RM/FL/APT City Zip

Tel Cell Email

PRINT NAME POSITION/TITLE (Owner, agent, tenant, other)

SIGN DATE

Smart Meter Opt-Out Application
It is important that you understand the costs and conditions of opting out of smart metering. If you have not already done so, 

please call us at 1(877) 434-4100 before submitting this application.

If submitting a hard copy, please send the completed agreement to: 
Orange & Rockland Attn: Customer Accounting Department, 390 West Route 59, Spring Valley, NY 10977
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